
Web Advisory Group Meeting of January 12, 2021 
 
Location: Zoom 
Minutes:  J. Smith 
Present: J. Cera, D. Eifler, M. Erviti, L. Grigsby, S. Ismail, J. Loesberg, B. Miller, Y. Okubo, U. 
Rupp, J. Smith, L. Titangos, L. Weber 
Unable to attend: K. Bush 
 
Announcements 

 Check-in around the table — L. Weber and S. Ismail are fantastically upbeat. Everyone 
else is fine/as well as can be expected.  

 
 LibCal Seats update — L. Weber: Jennifer Dorner is leading the charge to get a tool 

online to reserve seats in Moffitt Library as study spaces are made available in the near 
future. Trial is available until Jan. 19. Awaiting status update. Security, facilities, etc. will 
also be involved in the process. We may have to change the website to add a link to the 
service: “Reserve a study seat” or similar, when the time comes. 

 
S. Ismail noted that Beth Dupuis is leading coordination access to Moffitt study spaces 
with other departments, etc. and will likely talk about this at the Town Hall.   

 
SILS Update - L. Grigsby 

Numerous SILS groups are busy catching up on preparatory work. Mid-February will see 
another uptick in campus engagement. Training begins in early March. A survey about 
the proposed name has been distributed via email; please add your thoughts. Soon 
there will be increasing campus-wide outreach. Primo will replace OskiCat, Start Your 
Search and Melvyl, and will impact the Library main site, Digital Collections, and other 
sites. Affiliated libraries will be engaged soon. SILS will start spawning multiple projects 
in the next few months. We may ask Lisa Ngo and Jackie Gosselar to give us some 
further insight and updates at a future meeting.  Other WAG members are involved and 
can also provide updates.  

 
Action Items based on WAG’s Charge 

 Community Outreach for Redesign Project — J. Loesberg: User personas phase is 
complete. Sharing of those results will happen in the next month or so. We are now 
looking at navigational and site architecture. “Tree testing” of users is happening now to 
assess users’ ability to access commonly sought links.  

 
 DEI issues — Nothing at this time, but please keep this top of mind when reviewing 

websites in the future.  
 
Review of Possible Website Improvements worksheet — D. Eifler noted that this is a place to 
collect ideas, and suggested that Jesse share it with our website redesign consultants and 
LCO.  WAG members should feel free to add to the list as they encounter issues, or as users 
mention problems. 
 
The Next WAG meeting is scheduled for Feb. 9, 2021. 
 


