Safety & Security Committee 2007-2008 Survey Recommendations
The Committee has formulated the following recommendations based on the results of the 2007 Safety & Security Survey (please see attached results summary).

Training:

(1) that the Committee work with units and UCPD to develop regular Safety & Security training programs that are relevant to actual issues in the library environment
(2) that unit heads and supervisors stress the importance of all staff regularly reviewing their Building Emergency Plan and the Library Injury and Illness Prevention Program
(3) that contact information for first responders, building coordinators, unit heads and supervisors be posted in a prominent location.  The Committee has developed Notification Matrixes which can be tailored to your unit for this purpose available at http://www.lib.berkeley.edu/Staff/Safety 

Presence of security in library units and professional reinforcement:
The Committee recommends that the CSO pilot program conducted in May be continued.  The Committee also recommends that unit heads work in conjunction with their student supervisors to ensure that:
(1) night-time staff (most frequently student employees) are trained on evacuations procedures (see your Building Emergency Plan) and how best to handle difficult patrons (see http://www.lib.berkeley.edu/Staff/Safety/pssg.doc)
(2) weekend and evening staffing levels are adequate to provide for  the safety and security of patrons, staff and collections

(3) safety and security related duties be considered part of regular on-going work of all library staff
(4) library staff are properly identified to the public by wearing standard UC issued ID cards (for career staff) and unit issued ID cards (for student employees)
(5) all circulation staff handle ID cards outside of any physical enclosure or wallet to reduce the likelihood of fraud
Please share this information with your staff:

(1) 911 Cell phone calls are routed to the CHP in Vallejo.  UCPD numbers for emergencies are available here: http://www.lib.berkeley.edu/Staff/Safety/WEP.pdf  
(2) Employees concerned about walking through campus at night should call 642-WALK (15 minutes before departure) for escort service.
Safety & Security Committee 2007-2008 Survey Results Summary
The purpose of the survey was to take a snapshot of current library employees’ awareness and understanding of safety and security related policies as well as identify areas where improvements and training were needed.  An important component was to allow for respondents to provide free form responses.  While a minority of respondents included free form responses, we found many of these comments to be of great help in considering areas of needed improvement.
Basic Emergency Information 
· 25% of sups and 40% of non-sups either do not know their building manager or how to contact them
· About 20% of sups and non-sups are not familiar with roll call assembly points.  
Training Concerns:
· Few staff members (33% sups, 50% non-sups) are familiar with how to assist in the evacuation of disabled patrons 
· 20% of sups & 30% of non-sups know how to respond to a hazardous materials release
· 10% of non-sup free form respondents indicated an interest in first aid training for some or all staff   
· A surprising number of non-sup free form respondents (44%) expressed concern over how best to handle difficult patrons and transients.  
· Most respondents (85% sups, 64% non-sup) received training when hired, many free form responses (64% sups and non-sups) indicated that they needed “refreshers” on how to respond to a variety of emergencies (fire, power failure, etc.).  This highlights the need to conduct repeated and practical training related to safety and security practices.  
Primary Safety Concerns: 
· Some units are without a career staff member after 5pm or on weekends.  
· Many who leave late are also concerned about walking through campus—please note that all employees should call 642-WALK (15 minutes before departure) for escort service.
· Other respondents indicated that there is either no security personnel in their unit, or that the presence of security personnel is irregular.  
Primary Security Concerns: 
· Many respondents expressed concern over theft of personal property and theft and vandalism of collections.  These concerns again tended to point to units not having enough of a presence of staff or security personnel.  
· Most staff have a secure place to store their belongings, however all staff to let their supervisors know if they need a safe(r) place to store their personal belongings.
· 911 Cell phone calls are routed to the CHP in Vallejo.  UCPD numbers for emergencies are available here: http://www.lib.berkeley.edu/Staff/Safety/WEP.pdf  
Please contact Gisele Herrmann (gherrman@library.berkeley.edu) if you have any questions or concerns related to the survey or the Library Safety and Security Committee.

