Current Library Liaison: Armanda Barone (phone: 510-643-8239; email: abarone@library.berkeley.edu)
· OCLC System Alerts:  Call OCLC when the system goes down or a function stops working unexpectedly.  Report OCLC system status to users (catstaff@lists.berkeley.edu)
· Client Assistance:  Work with LCIS to determine parameters for Installation, configuration, and client customization.
· Access Coordinator:   New account requests and account management (deletion, revision, etc.)
· General Questions
· OCLC upgrades to be downloaded:  Notify Library Systems and users
· Monitor online reports
· Monitor statistics
· Address technical problems with Library Systems Office
· Keeps the Catalog Management Group abreast of news, updates, etc.
