BadCat FAQ

What is BadCat?

BadCat, the Catalog Record Help Desk, is the Library system for requesting catalog record maintenance and for tracing urgently needed uncataloged material.  BadCat allows Library staff to report catalog record problems and submit tracing requests via a web form that feeds into the FootPrints ticket system.  Each FootPrints ticket is distributed to an appropriate cataloger or other staff for resolution.
Who should use BadCat?
BadCat is open to all Library staff.  A student Library employee may use BadCat to report a catalog record problem under the direction of their supervisor.
When should you use BadCat?

BadCat should only be used to report problems with catalog records and to trace urgently needed uncataloged material.  Problems with access to electronic resources should be reported using the Electronic Resources Problem Guide and Report Form.  Problems with OskiCat or the Millennium client should be reported using the OskiCat Virtual Help Desk form.

How do you use BadCat?
The BadCat web form has been designed to optimize ease of use, while also including pertinent record information for catalogers and other staff who will respond to requests for maintenance or tracing.  Simply access the form, using one of the three methods outlined below, then fill out the form as completely as you can.  Access from the Staff View of OskiCat has the added benefit of partially populating the form with your contact information, and the record number and/or title of the record just viewed.

After submitting a BadCat request, you will receive email confirmation that a FootPrints ticket has been opened.  BadCat staff may contact you for further information where needed.  Otherwise, you will only receive email notification when the situation has been resolved and the ticket closed.  Notification will include problem resolution where appropriate. 
To review the status of tickets you have submitted, you may enter your email address at the top of the BadCat web form.  You will then be presented with a list of all tickets you’ve submitted and their statuses.

Where is BadCat?

There are a few ways to access BadCat.  

1. The BadCat form can be accessed via the OskiCat Help Portal on the Library Web Staff page at http://www.lib.berkeley.edu/Staff/. 
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Clicking on the OskiCat Help Portal link will take you to: http://www.lib.berkeley.edu/cgi-bin/oskicat_help.cgi.  This page contains links to forms used to report problems with electronic resources, Millennium problems and OskiCat issues, and a link to BadCat: Catalog Record Help Desk.
2. The BadCat web form can also be accessed in the Staff View of OskiCat.  To use this option, log in to My OskiCat and search for the problem record.  (At this time Library departmental account logins do not access the Staff view, so log in using your personal Staff account.)
[image: image2.png]StartOver * Help * What's Included * Library Home * My OskiCat

“Qi“m UCB Library Catalog

Quick Search || More Searches || FindArticles | CourseReserves || Renew Items || Questions?

Quick Search

[Keyword(s) | Entire Collection -




To report the problem, click on the “Report a Problem” link at the top of the page. 
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The “Report a Problem” link takes you to the Help Portal, and there you can select the BadCat web form. The form will be partially populated with your contact information and the record number and/or title of the record just viewed.  The record number and/or title is only autofilled when BadCat has been accessed immediately after viewing the problem record.

3. Unfortunately, there is currently no mechanism for feeding information from the Millennium client directly into the BadCat help desk form.   However, client users can access BadCat in the following way.

Retrieve a record in the Millennium client.  Select View > Public Display to view the regular public display of the record in OskiCat.
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Now log in to “My OskiCat.”  You should be logged into staff mode of the OskiCat Production Server.  Navigate back to the client and select View > Public Display again.  Now the public display will be the Staff view of OskiCat, and it will include the “Report a Problem” link to the Help Portal.  There you can select the BadCat web form, which will be partially populated with your contact information and the record number and title.
How do you specify the type of request?

In the BadCat webform the default request type is for catalog record maintenance.
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If you are reporting a problem with a catalog record, please fill in the remaining fields and submit the ticket.
If you are tracing material, that is, requesting urgently needed material that has been received but not yet cataloged, please select “Trace Material” and then complete the form.  Note that slightly different information is required for tracing.  Please be sure to review the Tracing Policy before submitting a trace request.
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How do you enter bib numbers into the BadCat webform?

As described above, if you access the BadCat webform through OskiCat Staff View - Report a Problem, some data are automatically entered into the webform, including the Millennium bibliographic record number.
However, if you access the BadCat webform directly, please enter the bibliographic record number into the webform as follows:

• Record viewed in OskiCat:


Contains the permanent link:  http://169.229.32.116:80/record=b10071597~S1

~S1 represents a check digit.
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In the webform enter the bibliographic record number  b10071597~S1  as  b10071597a:
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• Record viewed in the Millennium client:


The bibliographic record number appears at the upper left of the record:  b100715977
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In the webform enter the bibliographic record number as it appears:  b100715977
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Why was BadCat developed?

In January 2010, the Records Maintenance Process Design Task Force, RMPDTF, was charged with investigating how best to use the FootPrints program for the tracking of catalog record maintenance requests.  After evaluating the FootPrints tracking and web form best practices from other UCB Library units and departments, RMPDTF created a new process to enhance the user’s experience by improving efficiency and optimizing FootPrints and web form functionality. 
Why the name “BadCat”?
The name "Catalog Record Help Desk" is descriptive, but in hopes of giving the new process a shorter name with more punch, the Catalog Department held an election during the pilot phase of implementation, and the winning name was "BadCat." 

“BadCat” may be defined as follows:
BadCat   1. errors in the Library’s catalog;  2. slang: an acknowledgment of such errors, as in “Yeah, that's my bad.”;  

3. slang: ‘cool, excellent person’;  4. homage to Michael Jackson song about proving one's toughness: “Who's bad?”;  5. an epithet directed at a misbehaving cat or catalog. 
Having trouble?

If you experience difficulties using the BadCat webform, please contact Michael Meacham at mmeacham@library.berkeley.edu 
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