Minutes
OPAC Design Group

Wednesday, January 21, 2009

2-3:30 p.m.

289 Doe Annex/LSO Conference Room

Present:  Brooke Dykman (chair), Manuel Erviti, Saima Fazli, Dori Hsiao,  Aija Kanbergs, John Kupersmith (recorder), Jesse Silva, Heather Thams

Absent: Mary Elings, Scott Miller

Announcements
· The Millennium training server will be down Feb. 2-11.

· From the Implementation Team:

· They are disabling the “patron Ratings and Reviews” feature.

· Still looking into limiting by material type using 007 & 008 fields.

· Still looking into issues about when the Request link would display.

· Our cataloging data don’t support limiting “web resources” to full text only.

· According to Phil, a call number search combining LC and other number types is not feasible.

· A group will be formed to write the help pages; TLIB will be involved.

· Need for a public preview (using video & screenshots since we can’t operate the new and old systems in parallel).  This would be available during the 3-4 weeks before changeover.  Subgroup formed (Heather, Dori, John).

Action items from previous meeting
· Brooke revised the search screen layout, including the chat widget, for discussion this meeting.

· Search results limit is 32,000 for keyword searches, 10,000 for others.

· Group members still doing user task scenarios.

User survey subcommittee – update (Jesse)
· Survey is revised with some questions changed.

· Incentive (probably FSM or copy cards for randomly selected participants) is possible since we can collect personal contact info separate from survey responses.

· We’ll need to promote this survey intensively (in classes, etc.)

OskiCat design first iteration – preview and discussion (Brooke)
· Brooke showed revised version of tabbed search screen, incorporating the chat widget.  The “More…” tab has a pull-down menu of available indexes.

· Issues raised and discussed:

· Possibility that a “Google-like” interface (e.g., UCSD) would work better than tabs.

· Need to better accommodate users searching for music and other special formats.  

· Possibility of adding “scopes” based on format; questions of cost and how these would interact with current scopes based on library location.

· Noted that UCSD presents results differently depending on which format scope is selected (e.g., contents notes display in brief for an “Audio” search, but not for an “All” search).

· Need to change some library jargon terms (e.g., “LC call number”) to more understandable language.

· Advantage of tabbed format: lets us show examples.

· Continuing issue of central frame “dropping out” when window is sized below 1024 (?) pixel width.  Designs with no sidebar avoid this problem, but lose the opportunity to present links, chat, etc.

· Chat widget is fixed-width.  Possibility of presenting link rather than widget (but then user would get a pop-up or leave the catalog).

Next meeting: feedback from ILS implementation team

· In early February Brooke will work through an exercise with the Implementation Team, based on some of our user task personas and scenarios.

Action items for next meeting

· Heather will inform the Tutorials group of our plans for a preview.

· Brooke will approach the Implementation Team about combining the “public communication” tasks: preview, help pages, user training materials.

· Everyone should finish their user task scenarios.

· Jesse will produce a mockup of the survey with the contact information collection feature added.

· Brooke will approach Lynne about funding for survey incentives.

· Jesse will investigate possibility of scoping by format.

· Brooke will check with programmers about the “central frame dropping out” problem, see if we can make it usable down to 800 pixels wide.

Next meeting:  Wednesday January 28, 2-3:30pm, 289 Doe Annex

